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Nikkan Kogyo Shimbun, November 17,2006

Customer voice 
management solutions

Introduce system that takes customer  
complaints or demands sent to the 
headquarters and branch offices and puts 
them on the Web by the following morning 
where all employees can see it

Be able to monitor progress of response to 
complaints

Upgrade TrueTeller, an existing text mining 
system used to develop products and 
improve services

System expenses: 45 million yen or more

1. 3rd Quarter FY March 2007 Activities - New Site Open
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1. 3rd Quarter FY March 2007 Activities - New Site Open

Nikkei Sangyo Shimbun, January 10, 2007

New site in Kiba, Tokyo

One rented high-rise office building, with 21 
floors and 1B, total floor area of 27,600m2

Brings together into one place company 
employees and partner company technical experts 
scattered at more than 10 locations all across 
Tokyo, who are mainly engaged in finance 
institution work, as well as headquarters functions.

Characteristics of new building
・IC card control of room entry/exit
・Room entry/exit access restricted by position 
and organization
・Room history recorded; inconsistencies in 
record prohibit entry/exit
・Partial introduction of free address system
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Nikkin, December, 1 2006

Comprehensive risk management 
support for local financial institutions

Bond MIS, Nomura Securities’ asset management 
system used by 90% of local financial institutions, is 
being expanded to handle the new BIS standards 
(Basel II) starting from March 2007

The latest version, Bond MIS Web21i, can perform 
risk management for derivative loans and deposits

Lastly, local financial institutions can 
quantitatively handle general investment and     
asset risks, including alternative products

* Bond MIS System: A system jointly developed in 1976 by 
Nomura Securities and Nomura Research Institute. It provides 
comprehensive management of Japanese and foreign 
government bonds, shares, and various other financial products.

1. 3rd Quarter FY March 2007 Activities -‘Bond MIS’system
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2. Projects

ＹＡＯＫＯ ＣＯ.,ＬＴＤ.

Outsourcing of core systems

Tokai Tokyo Securities Co.,Ltd.

Decision of adopting "STAR-IV”
in core systems
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3. Other - Offshore development in China

Offshore development in China
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(JPY billion)

3Q:JPY8.6 billion

Full Year：JPY10.0-12.0billion(Est.)

Nikkan Kogyo Shimbun, December 25,2006




