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Provide aggregation services 
to JAL

Aggregation services offer multiple 
services integrated as a single 
service
Allows customers to view all 
websites for hotels, JAL Card, and 
JAL mileage points from JAL’s 
website (150 million page views per 
month)
Aim to expand to a variety of 
companies in the communications, 
travel, hotel, and other industriesDATA COMMUNICATION (Tokyo), 

March 29, 2004

ServiceService

- First usage in airline industry -
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ConsultingConsulting

Win contract 
“Japan desk operations”

Conduct market surveys and prepare 
construction plans free of charge for 
Japanese component and materials 
manufacturers building plants in S. Korea

- contract for S. Korean government operations 
to promote expansion to S. Korea by Japanese 

companies -

Aim for 30 or more Japanese affiliated firms 
to build plants within two years

Utilize personal and information networks 
developed through consulting for S. Korean 
government companies

Nikkei Sangyo Shimbun, 
March 22, 2004
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New functions 
added to BESTWAY

-Mutual fund sales support system for banks -

Launch services to process customer 
transaction information in real time

Sales to about 100 firms, including 
leading banks, that use BESTWAY/AM

FinanceFinance

Nikkei Financial Daily, 
February 26, 2004
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clearing bank services

Seamless link between I-STAR 
and UFJ Bank’s government bond 
settlement service

- Launching settlement services for 
government bond trading -

Plan to start services in 1H 2005 
with the scheduled launch of the 
Japan Government Bond Clearing 
Corporation
Plan to launch new transfer and 
settlement system for general 
bonds in October 2005 and 
respond to securities settlement 
system reform, including 
paperless stocks and shorter 
settlement times

SecuritiesSecurities
Providing Japan’s first full-scale 

Nikkei Financial Daily
December 10, 2003
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InsuranceInsurance

PCA Life Insurance　
- Built contract management system -

Supporting aggressive business expansion in Japan
Built system on Windows platform
Created web-based user interface and electronic forms 
for internal company use
“Object Works for .NET” used for development framework
NRI Data Services responsible for system operations

Nikkei Financial Daily
December 4, 2003
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InsuranceInsurance

Established new subsidiary
“Insurance System&Technology,Ltd.”

(Instechno)
- Acquired business of independent systems developer STS -

Acquired business of STS, which specializes 
in developing and building systems for non-
life insurers, to strengthen systems 
development for the insurance industry
Established new subsidiary “Insurance 
System & Technology” as    a wholly owned 
subsidiary to take over this business; 
capitalized at JPY495 million

Nihon Keizai Shimbun, Morning Edition 
November 25, 2003
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Nikkei Financial Daily, 
September 5, 2003

Nikkan Kogyo Shimbun, 
August 21, 2003

Sony Life Insurance　
- Develop new sales process management system -

Joint use automobile liability 
insurance system “e-JIBAI”
　

・Aioi Insurance
・Tokio Marine and Fire Insurance
・Sompo Japan Insurance
・Mitsui Sumitomo Insurance
・Nipponkoa Insurance
・Nissay Dowa General Insurance  

Joint use system of six non-life 
insurance companies

Partnership between NRI and 
Hitachi
Aim to launch operations in 2H 
FY March 2005

Focus on the status of each sales process
Use NRI product “Object Works for .NET”

InsuranceInsurance
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Service IndustryService Industry

Kinki Nippon Tourist
- Develop accounting information system -

Compile and analyze daily sales information 
from approx. 400 sales offices nationwide
Share information to facilitate individual 
marketing

Development cost: approx. JPY1.8 billion
Cost savings: JPY500 million annually

Nikkei Sangyo Shimbun, 
October 8, 2003
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This document contains statements that constitute forward-looking 
statements.  These statements include descriptions regarding the
intent, belief or current expectations of the Company or its officers 
with respect to the consolidated results of operations and financial 
condition of the Company. 

Such forward-looking statements are not guarantees of future 
performance and involve risks and uncertainties, and actual results 
may differ from those in the forward-looking statements as a result of 
various factors.  

The Company does not undertake to revise forward-looking 
statements to
reflect future events or circumstances.


